Bill Pay Upgrade

Screen Shot Comparisons

We are pleased to bring you our upgraded Bill Pay service. While the previous and new

systems feature much of the same functionality, we hope you enjoy the more
streamlined, user-friendly navigation and greater flexibility of the new Bill Pay.

The screen shot examples below provide an at-a-glance comparison of the two
systems. Simply match the numbered function on the existing Bill Pay screen with its

corresponding number on the new Bill Pay screen.

First is a quick overview of all features, followed by snapshots of how to add a payee,

make a payment, set up an eBill and add a reminder.
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Previous Bill Pay
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Add a Payee

New Bill Pay
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Make a Payment

New Bill Pay
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Close
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Want to receive your bill here?
Previous Bill Pay
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COMCAST Update

Add a company or person to pay Cable/Satellite TV
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Add/Manage Groups

[-] Cable, Phone and Internet
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Pending Payments

Pay Bills
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You're making payments for the following bills. Please review the payment information for the following bills and click
Submit Payments.

Biller Name Account Amount Pay Date
COMCAST Check *11817 $25.00 11/26/2014
*91189

Total: $25.00
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Add a Reminder

New Bill Pay
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Manage My Bills
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Select a bill, and then select what you'd like to do. Options include updating biller information, setting up bill
reminders or automatic payments, and receiving your bill online.

Available options vary based on the features that the biller offers and the information you‘ve already set up for your
bill.

Biller Name | Select From List B




Add a Reminder

Select a bill, and then select what you’d like to do. Options include updating biller information, setting up bill
reminders or automatic payments, and receiving your bill online.

Available options vary based on the features that the biller offers and the information you’ve already set up for your

bill.

Biller Name AMERICAN EXPRESS *93001 =

What would you like to do?
Stop an electronic version of my bill

Add an automatic payment

(e) Set up reminders for this bill

Since you're receiving an electronic version of your bill, your bills appear automatically in the Payment Center with
the exact amount and due date.

If you'd like to receive email reminders, review your email address and select the type of reminders you want.

*E-mail address dwilliams@firstrepublic.com

|_I E-mail me if not paid by the due date.

| E-mail me when the payment has been sent.

Save Changes | Cancel |

Update biller information

Delete this biller
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Additional Enhancements

Add and Edit Payee
Quickly organize your payees with the ability to add, edit and delete payees.
Any edits made to existing categories will affect both historical and scheduled payments. Historical and scheduled

payments listed under a category that is deleted will be listed as “uncategorized”. If you have multiple categories with the
same name they will receive an error message if you attempt to delete it.
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Payment History Sub-totals

You will now see sub-totals listed for payees in the payment history page when payees are sorted alphabetically under
“Paid to”. This enhancement will allow you to easily sum up payments made to each payee.

¥ R I P page

HHM!PWMIWB'Iﬂ_ﬁE_I! !‘ DCwriced k Pani  Cestods?
Wy 20 208 g M. 018 Chrmee e paymant s L

DelverBy  Faldlo - Amourt  Confimatond Paid from Savs Tyee Calegory

BATES % 1120 YEBUTEA Checling M1 Schedaied  Check -2014 honz ¥ig
oS % 20 HEERND Checesg 001 Compele  Chegic. 50114 hane

WUTES  IZMGETRGNIBMSETANIZMGE. 000 YBSENTRA Checkeg 201 Compe  Che-$13 bome k
80

Fas mham §150 TBEBODKA Chisciiag 1) Compiets  Chock- 3141 WHATEVER L

EONMS adam SRE0 TAUBLO Chedang D1 Compele  Check-#1M WHATEVER -
na

FTEAS - Aed Waste $1000000 HEVBOD Checing (0 Complele  Bectionc FaEt TR e, k

REME  ed Waste 2000 ReIEVIY Chacking D01 Complela  Bechonic Hane e

DSOROMS Alked Wasm 2500 EURTRA Checiing 0 Compialz  Bechunic Hionz k

Hozs




Additional Enhancements

Payee Sort — Name Label

Added (Nickname) after the “Name” field in the payee sort drop down to reflect that the nickname of the payee
may appear in the payee list.
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